
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

CHC33015 
Certificate III in 

Individual Support  

COURSE DESCRIPTION 
This qualification reflects the role of workers in the community and/or residential setting who follow an 
individualised plan to provide person-centred support to people who may require support due to ageing, disability or 
some other reason. Work involves using discretion and judgement in relation to individual support as well as taking 
responsibility for own outputs. Workers have a range of factual, technical and procedural knowledge, as well as some 
theoretical knowledge of the concepts and practices required to provide person-centred support. 

SKILLS GAINED 
• Following safe work practices 

• Supporting independence and well 
being 

• Working with diverse people 

• Working in health and community 
services 

• Working ethically and legally 

• Provide first aid  

• Providing individualised support  

• Providing support to people living with 
dementia  

YOUR COURSE 
• 3x weekly workshops 

• Group support sessions per month 

• Workplace assessments & 
observations 

• Approx 6 Month Program 

YOUR ASSESSMENT 
• Workshop & workplace-based learning 

• 160 hours of work placement is 
required 

• Direct observation 

• Practical assessments 

Training Unlimited Pty Ltd 
RTO ID 20891 
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CHC33015 
Certificate III in 

Individual Support   

ENTRY REQUIREMENTS 
Suitable language, literacy and numeracy skills 
for Certificate III Level. Learners must have 
demonstrated interest in the course. 
https://www.aqf.edu.au/aqf-levels  

UNITS 
• CHCCCS015 Provide individualised 

support.  

• CHCCCS023 Support independence 
and wellbeing.  

• CHCCOM005 Communicate and work 
in health or community services. 

• CHCDIV001 Work with diverse people.  

• CHCLEG001 Work legally and ethically 

• HLTAAP001 Recognise healthy body 
systems 

• HLTWHS002 Follow safe work 
practices for direct client care 

• CHCAGE005 Provide support to people 
living with dementia  

• CHCDIV002 Promote Aboriginal and/or 
Torres Strait Islander cultural safety 

• HLTINF001 Comply with Infection 
Prevention & Control Policies & 
Procedures 

• HLTAID003 Provide first aid  

• CHCCCS011 Meet personal support 
needs.  

• HLTWHS005 Conduct manual tasks 
safely  
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SUPPLEMENTARY 
COURSE RESOURCES TO 
GET YOU WORK READY  

• Textbook “Individual Support in Australia: 
Ageing, Disability and Home and community 
Care” 

• Online Non-Accredited modules: 
o Health services induction  
o Identifying, reporting and responding 

to the abuse of older people in care  
o Occupational violence in healthcare 
o Preventing and controlling 

healthcare associated infections – 
Part 1 The Basics 

o Infection prevention and control  
o Work health and safety fundamentals  
o Understanding dementia - What is 

dementia? 
o Understanding dementia - Person 

centered care 
o Understanding dementia – Effective 

communication 

• Explore the industry days to gain 
understanding of the world of care and what 
establishments exist for potential work 
placement 

• Industry equipment training – hands on 
experience prior to undertaking work 
placement  

• Pre- Placement preparation days – are you 
ready to go? 

• Employability skills workshop – are you job 
ready? 

• Trainer led webinars – have a question let us 
answer that for you. 

 

THE COST 
 

Non- Concession $818.10*  

 

Concession $242.20* 
 
 
*You may be eligible for state funding. 
Eligibility criteria applies. The Student 
tuition fees are indicative only and are 
subject to change given individual 
circumstances at enrolment. Additional 
fees may apply such as student service and 
resource fees. 
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